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Title VI Notice

The Duluth-Superior Metropolitan Interstate Council (MIC) operates its programs and services
without regard to race, color, and national origin in accordance with Title VI of the Civil Rights Act.
Any person who believes they have been aggrieved by any unlawful discriminatory practice under
Title VI has a right to file a formal complaint with MIC, ARDC, MnDOT or US DOT. Complainants are
encouraged to submit complaints directly to MnDOT via its online complaint form available at
http://www.dot.state.mn.us/civilrights/nondiscrimination-complaint-form.html. Complaint
instructions and forms can also be found in the MIC’s Title VI Non-Discrimination Plan and Language
Access Plan online at dsmic.org/titlevi-policy. If you would like a printed copy of the complaint
instructions and forms mailed or emailed to you, or if you need this information to be provided in
another language or format, please contact the MIC’s Title VI Coordinator, Ron Chicka, MIC Director,
221 West First Street, Duluth, MN 55802 / rchicka @ardc.org / (218) 529-7506. A printed copy of the
complaint form is also available at the MIC office.


http://www.dsmic.org/titlevi
http://www.dsmic.org/
http://www.dot.state.mn.us/civilrights/titlevi-complaint.html
http://www.dot.state.mn.us/civilrights/titlevi-complaint.html
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1. Introduction

Purpose
Title VI of the Civil Rights Act of 1964 prohibits discrimination on the basis of race, color, or national
origin in any program or activity receiving federal financial assistance.

The Duluth-Superior Metropolitan Interstate Council (MIC), the designated Metropolitan Planning
Organization (MPQO) for the Duluth, MN-Superior, WI Planning Area and a recipient of federal financial
assistance, is committed to ensuring compliance with Title VI of the Civil Rights Act of 1964; 49 C.F.R.
Part 21 (Department of Transportation Regulations for the Implementation of Title VI of the Civil
Rights Act of 1964); 49 CFR Part 21; and related statutes and regulations. The MIC acknowledges it is
subject to and will comply with Federal Highway Administration Title VI Assurances.

This plan outlines the MPQ’s policies and procedures for implementing Title VI requirements and
providing meaningful access to persons with limited English proficiency (LEP). The plan will be
updated every three years to reflect changes in Title VI compliance operations.

Statutory Authorities
Section 601 of Title VI of the Civil Rights Act of 1964 states the following:

No person in the United States shall, on the ground of race, color, or national origin,
be excluded from participation in, be denied the benefits of, or be subjected to
discrimination under any program or activity receiving Federal financial assistance.

Subsequently, the Civil Rights Restoration Act of 1987 clarified the broad, institution-wide
application of Title VI. Title VI covers all of the operations of covered entities without regard to
whether specific portions of the covered program or activity are Federally funded. The term
“program or activity” means all of the operations of a department, agency, special purpose district,
or government; or the entity of such State or local government that distributes such assistance and
each such department or agency to which the assistance is extended, in the case of assistance to a
State or local government.

Regulations governing the MIC’s obligations for Title VI include those from the U.S. Department of
Transportation (DOT) (49 CFR part 21) as well as FTA Circular 4702.1B, Title VI Requirements and
Guidelines for Federal Transit Administrative Recipients.

Title VI Plan Objectives
Accordingly, the objectives of the MIC’s Title VI program are to:

e Ensure that the MIC’s planning activities are provided and conducted in a nondiscriminatory
manner;

e Ensure that the MIC’s public engagement opportunities promote full and fair participation in
transportation decision-making without regard to race, color, or national origin;

e Ensure meaningful access to transportation planning-related programs and activities by
person with limited English proficiency.

Title VI Program Requirements
The general requirements for a Title VI program as outlined in FTA Circular 4702.1B include:

e Title VI Assurances (signed)
e Title VI Notice to the Public
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e Procedures and forms for filing a discrimination complaint;
e Report of any Title VI complaints, investigations, or lawsuits filed against the MIC;
e Contact information/program administration;

e A Language Access Plan to provide meaningful access to Limited-English Proficient (LEP)
persons.

Additionally, as the designated Metropolitan Planning Organization (MPO) for the Duluth-Superior
Metropolitan Planning Area, the MIC is required to include:

e Public Participation: Documentation of the MIC’s public involvement process and efforts to
provide inclusive public participation;

e Planning and Advisory Bodies: Demographic composition table showing racial breakdown of
committee membership, and a description of efforts made to encourage the participation of
minorities on policy and advisory committees.

e Demographic and Community Impact Analysis: Demographic profile of the MIC Planning Area,
identification of minority populations and their geographic distribution, and analysis of the
distribution of benefits and burdens of transportation investments in the aggregate.

e Monitoring and Reporting: The Title VI program must be approved by the MPO Policy Board
and submitted to the Minnesota Department of Transportation (MnDOT) and the Wisconsin
Department of Transportation (WisDOT) every three years.

These elements ensure that the MIC complies with both the letter and spirit of Title VI by actively
working to prevent discrimination and ensure meaningful access to transportation planning processes
for all populations, including minority and LEP communities.



2. Title VI Non-Discrimination Program

Duluth-Superior Metropolitan Interstate Council
Title VI Nondiscrimination Policy Statement

Title VI of the Civil Rights Act of 1964 prohibits discrimination on the basis of race, color, and national
origin. Specifically, 42 USC 2000d states that “No person in the United States shall, on the ground of race,
color, or national origin, be excluded from participation in, be denied the benefits of, or be subjected to
discrimination under any program or activity receiving Federal financial assistance.”

In addition to Title VI, there are other federal nondiscrimination statutes that apply to our programs and
activities, including:

e Section 162(a) of the Federal-Aid Highway Act of 1973 (23 USC 324) (sex);
e Age Discrimination Act of 1975 (age);

e Section 504 of the Rehabilitation Act of 1973/ADA of 1990 (disability);

e Limited English Proficiency requirements under Title VI

These requirements collectively form our comprehensive nondiscrimination program. The Duluth-
Superior Metropolitan Interstate Council (MIC) is firmly committed to ensuring that no person or group of
persons shall, on the grounds of race, color, national origin, sex, age, disability, limited English proficiency,
or income status, be excluded from participation in, be denied the benefits of, or be otherwise subjected
to discrimination under any programs, services, or activities administered by the MIC, its recipients, sub-
recipients, and contractors.

The MIC will maintain procedures for filing discrimination complaints and will conduct periodic reviews of
our programs to ensure compliance with all applicable nondiscrimination requirements. We will provide
reasonable accommodations and language assistance services as required by law.

The MIC recognizes that federal guidance and Executive Orders may evolve, and we remain committed to
complying with all applicable federal civil rights laws and regulations as they are currently in effect.

The MIC Director is the appointed Title VI Coordinator and ADA Coordinator and is granted the authority
to develop, administer, and monitor the Title VI Nondiscrimination and ADA Program as adopted. Anyone
who believes that they have been discriminated against should contact the Title VI Coordinator and ADA
Coordinator via mail, phone, or email at: Ron Chicka, Duluth-Superior Metropolitan Interstate Council, 221
West First Street, Duluth, MN 55802 /rchicka @ardc.org / (218) 529-7506. Individuals who are deaf,
deafblind, hard of hearing, or speech disabled can contact us via Minnesota Relay by dialing 711.

Signed:
Wayne Boucher, Policy Board Co-Chair (MN) Nick Baker, Policy Board Co-Chair (WI)
August 20, 2025
Ron Chicka, MIC Director Date
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The MIC is committed to preventing discrimination and to fostering a just and equitable society and
recognizes the key role that transportation facilities and services provide to the community. The MIC
assures that no person shall on the grounds of race, color, or national origin, as provided by Title VI of
the Civil Rights Act of 1964 and the Civil Rights Restoration Act of 1987 (P.L. 100-259), be excluded
from participation in, be denied the benefits of, or be otherwise subjected to discrimination under
any program or activity. The MIC further assures that every effort will be made to ensure
nondiscrimination in all of its federally funded program activities.

Title VI Non-Discrimination Assurances

The U.S. DOT requires that federal financial assistance be provided on the condition that the recipient
provides an assurance that its programs and activities will be conducted in compliance with Title VI of
the Civil Rights Act of 1964. The requirement is located at 49 CFR 21.7(a). To support the
implementation of this requirement, the U.S. DOT provided an assurances agreement in U.S. DOT
Order 1050.2A that federal fund recipients and subrecipients must sign as a condition of receiving
federal financial assistance.

The Assurances agreement provides specific non-discrimination language the MIC is required to
include in bid solicitations or requests for proposal, contracts, and real estate agreements. The MIC is
committed to ensuring the required language is used as prescribed in the Assurances agreement, as
described under ‘Subrecipient Oversight’ on page 4 of this document.

In accordance with this requirement, the signed U.S. DOT Standard Title VI/Non-Discrimination
Assurances is attached as Appendix B.

Title VI Notice to the Public

Information must be provided to the public regarding the recipient’s obligations under U.S. DOT Title
VI regulations and members of the public must be apprised of the protections against discrimination
afforded to them by Title VI.

The MIC’s Title VI notice to the public (Figure 1) is included on the title page of all significant
publications by the MIC, such as the Metropolitan Transportation Plan and the Transportation
Improvement Programs for the Duluth and Superior Areas. It is also posted on the MIC’s website at
www. dsmic.org/titlevi-policy/ and is physically posted in the MIC office on the 2nd floor of the ARDC
building (skywalk level) at 221 West First Street in Duluth, Minnesota.

Abbreviated Title VI Notice to the Public
A shortened version of the Notice may be used in publications where space or cost is an issue:

The MIC fully complies with the Title VI of the Civil Rights Act of 1964 and related statutes
and regulations prohibiting discrimination on the basis of race, color and national origin in
all programs and activities. For more information about the MIC’s Title VI program or to file
a complaint, please see www.dsmic.org/titlevi- policy, call (218) 529-7506, email rchicka
@ardc.org or visit our office at 221 West First Street, Duluth, MN, 55802.



http://www.dsmic.org/titlevi-policy
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Figure 1. Duluth-Superior Metropolitan Interstate Council’s Title VI Notice to the Public

Duluth-Superior
Metropolitan Interstate Council

Guiding the Future of Transportation for the Twin Ports Area

Title VI Notice to the Public

The Duluth-Superior Metropolitan Interstate Coundil (MIC) operates
its programs and services without regard to race, color, and national
origin in accordance with Title VI of the Civil Rights Act.

Any person who believes they have been aggrieved by any unlawful
discriminatory practice under Title VI has a right to file a formal
complaint with MIC, ARDC, MnDOT or US DOT. Complainants are
encouraged to submit complaints directly to MnDOT via its online
complaint form available at:

http://www.dot.state.mn.us/civilrights/nondiscrimination-complaint-form.html.

Complaint instructions and forms can also be found in the MIC's Title
VI Non-Discrimination Plan and Language Access Plan online at epportuni
dsmic.org/titlevi-policy.

If you would like a printed copy of the complaint instructions and
forms mailed or emailed to you, or if you need this information to be
provided in another language or format, please contact the MIC's Title
VI Coordinator:

Ron Chicka, MIC Director
221 West First Street, Duluth, MIN 55802
rchicka @ardc.org / (218) 529-7506

The printed complaint form is also available at the MIC office.

Updated August 20, 2025
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Title VI Coordinator/Program Administration

The Title VI Coordinator is responsible for overseeing compliance with applicable nondiscrimination
authorities in each transportation planning and programming area at the MIC. The Title VI
Coordinator ensures compliance with provisions of the law, including the requirements of 23 part 200
and 49 CFR Part 21, administering civil rights complaint procedures, and ensuring civil rights
compliance by recipients, sub-grantees, contractors, and subcontractors.

The MIC’s Director is its Title VI Coordinator:

Ron Chicka
Phone: (218) 529-7506
Email: rchicka@ardc.org

The Title VI Coordinator is responsible for initiating, monitoring, and ensuring compliance with the
MIC’s nondiscrimination requirements, including the following activities:

® Qverseeing Title VI Compliance and Reporting
o Conduct annual review of Title VI compliance
o Prepare and submit Title VI/Nondiscrimination reports per state and federal regulations
o Notify the public of the MIC’s Nondiscrimination requirements via MIC’s public area, on its
website, etc.
o Update and maintain Title VI/Nondiscrimination and LEP program policies and data collection
and reporting procedures as guidance evolves

® Subrecipient Oversight
o Ensure contractors and subcontractors are aware of and adhere to Title VI Nondiscrimination
requirements
o Ensure Appendix A and E of the Title VI/Non-Discrimination Assurances are inserted into all
contracts with subrecipients, using the following language:

“Contractor agrees to comply with all applicable US DOT Standard Title VI/Non-Discrimination
Assurances contained in DOT Order No. 1050.2A, and in particular Appendices A and E, which
can be found at

edocs-public.dot.state.mn.us/edocs public/DMResultSet/download?docld=11149035”

® Employee Training
o MIC staff members will complete one hour of training on Title VI/Nondiscrimination and LEP

requirements and procedures every calendar year. Each year, the Title VI Training and

Certificate of Completion will be amended into the appendices, along with the Title VI Training

Log for Employees.

= The MIC’s Public Involvement Plan (PIP) will be updated in 2025, and MIC staff will be
engaged in Title VI training as part of the process to review and revise the PIP. Title VI
Training and Certificate(s) of Completion (Appendix D) and the Title VI Training Log for
Employees will be updated at that time.

® Policy Board and Advisory Committee Oversight
o The MIC, as a federal funding recipient with transportation-related, non-elected planning
boards, will collect demographic data collection to provide breakdowns of committee
membership in accordance with FTA Title VI Circular 4702.1B.


https://ardcgcc.sharepoint.com/sites/DSMIC/Shared%20Documents/10%20MIC%20PIP-Title%20VI-Language%20Access%20Plans/2025%20Update_Title%20VI%20&%20Language%20Access%20Plans/01-2025%20Title%20VI%20Document/01-2024%20Draft%20&%20Final%20Documents/02-Final/edocs-public.dot.state.mn.us/edocs_public/DMResultSet/download?docId=11149035
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Title VI Complaint Procedures
The scope of Title VI covers all internal and external activities of the MIC. The following types of
actions are prohibited under Title VI protections (See 49 C.F.R. 21.5):

e Excluding individuals or groups from participation in programs or activities

e Denying program services or benefits to individuals or groups

e Providing a different service or benefit or providing them in a manner different from what is
provided to others

e Denying an opportunity to participate as a member of a planning, advisory or similar body
that is an integral part of the program

How to File a Formal Title VI Complaint

Any person who believes they have been discriminated against on the basis of race, color, or national
origin by the MIC or its contractors may file a Title VI complaint. Discrimination complaints must be
received no more than 180 days after the alleged incident unless the time for filing is extended by the
processing agency.

Complaints should be in writing and signed and may be filed by mail, fax, in person, or e-mail. A
complaint should contain the following information:
e A written explanation of the alleged discriminatory actions;

e The complainant’s contact information, including, if available: full name, postal address,
phone number, and email address;

e The basis of the complaint (e.g., race, color, national origin, etc.);

e The names of specific persons and respondents (e.g., agencies/organizations) alleged to have
been discriminated against;

e Sufficient information to understand the facts that led the complainant to believe that
discrimination occurred in a program or activity that receives Federal financial assistance;

e The date(s) of the alleged discriminatory act(s) and whether the alleged discrimination is
ongoing.

Complainants are encouraged to submit complaints directly to MnDOT via its online complaint form
available here: http://www.dot.state.mn.us/civilrights/nondiscrimination-complaint-form.html.

Complaints can also be filed by completing and submitting the MIC ’s Title VI Complaint Form
(Appendix C) or by sending an email or letter with the necessary information to MIC at:

e Duluth-Superior Metropolitan Interstate Council, Attn: Ron Chicka, 221 W. First St, Duluth,
MN 55802. Email: rchicka @ardc.org

The complaint form is also available in hard copy at the MIC office on the 2nd floor of the ARDC
building at 221 West First Street in Duluth, Minnesota. Language assistance is available for limited
English proficient individuals. MnDOT has hard copy complaint forms available in Spanish, Somali, and
Hmong.

If necessary, the complainant may call MnDOT at the phone number above and provide the
allegations by telephone. MnDOT will transcribe the allegations of the complaint as provided over the
telephone and send a written complaint to the complainant for correction and signature.


https://www.ecfr.gov/cgi-bin/text-idx?SID=170e21e8291821d98ad2a1756f3e1069&amp;mc=true&amp;node=pt49.1.21&amp;rgn=div5&amp;se49.1.21_15
http://www.dot.state.mn.us/civilrights/nondiscrimination-complaint-form.html
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Complaints can also be filed directly with the following agencies:

Federal Highway Administration

U.S. Department of Transportation Office of Civil Rights 1200 New Jersey Avenue, SE
8th Floor E81-105 Washington, DC 20590

Online: https://highways.dot.gov/civil-rights/title-vi-complaint

Email: Email: fhwa.titlevi@dot.gov

Fax: 202-366-1599 / Phone: 202-366-0693

Minnesota Department of Transportation Office of Civil Rights

385 John Ireland Boulevard, Mail Stop 170 St. Paul, MN 55105

Online: http://www.dot.state.mn.us/civilrights/nondiscrimination-complaint-form.html
Fax: 651-366-3129 / Phone: 651-366-3073

After submitting a complaint, the complainant will receive a correspondence informing them of the
status of the complaint within ten (10) business days of the MIC or other agency receiving the
complaint.

Complaints received by the MIC ’s Title VI Coordinator are forwarded to the MnDOT Office of Civil
Rights (OCR). MnDOT OCR will forward the complaint to the FHWA Minnesota Division Office, along
with a preliminary processing recommendation. The FHWA Minnesota Division Office will forward the
complaint to FHWA Headquarters Office of Civil Rights (HCR).

FHWA HCR is responsible for all determinations regarding whether to accept, dismiss, or transfer Title
VI complaints. There are four potential outcomes for processing complaints:

e  Accept: If a complaint is timely filed, contains sufficient information to support a claim under
Title VI, and concerns matters under the FHWA's jurisdiction, then HCR will send to the
complainant, the respondent agency, and the FHWA Minnesota Division Office a written notice
that it has accepted the complaint for investigation.

e  Preliminary Review: If it is unclear whether the complaint allegations are sufficient to support a
claim under Title VI, then HCR may (1) dismiss it or (2) engage in a preliminary review to acquire
additional information from the complainant and/or respondent before deciding whether to
accept, dismiss, or refer the complaint.

e  Procedural Dismissal: If a complaint is not timely filed, is not in writing and signed, or features
other procedural/practical defects, then HCR will send the complainant, respondent, and FHWA
Minnesota Division Office a written notice that it is dismissing the complaint.

e  Referral\Dismissal: If the complaint is procedurally sufficient but FHWA (1) lacks jurisdiction over
the subject matter or (2) lacks jurisdiction over the respondent entity, then HCR will either
dismiss the complaint or refer it to another agency that does have jurisdiction. If HCR dismisses
the complaint, it will send the complainant, respondent, and FHWA Division Office a copy of the
written dismissal notice. For referrals, FHWA will send a written referral notice with a copy of the
complaint to the proper Federal agency and a copy to the USDOT Departmental Office of Civil
Rights.


https://highways.dot.gov/civil-rights/title-vi-complaint
http://www.dot.state.mn.us/civilrights/nondiscrimination-complaint-form.html
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Complaints are not investigated by the MIC. FHWA HCR is responsible for investigating all complaints.
FHWA HCR may also delegate the investigation to MnDOT OCR, who would then conduct all data
requests, interviews, and analysis and create a Report of Investigation (ROI). MnDOT OCR will have
sixty (60) business days from the date the investigation is delegated to prepare the ROl and send it to
HCR. HCR will review the ROl and compose a Letter of Finding based on the ROI.

For further information about the FHWA investigation process and potential complaint outcomes,
please visit the web page Questions and Answers for Complaints Alleging Violations of Title VI of the
Civil Rights Act of 1964.

Title VI Complaint Report

All recipients of federal financial assistance are required to maintain a list of any complaints,
investigations, or lawsuits filed against the MIC alleging discrimination on the basis of race, color, or
national origin. In order to comply with federal requirements, the MIC maintains a Complaint Log in
case a complaint arises. To view a copy of the MIC’s Complaint Log please see Appendix C.

As of August 2025, there have been no Title VI investigations, complaints, or lawsuits filed with or
about the MIC.

Inclusive Public Participation

In compliance with regulations governing Metropolitan Planning Organizations, 23 CFR 450.316, the
MIC conducts a planning process that creates opportunities for public involvement, participation, and
consultation. The MIC has developed a comprehensive Public Involvement Plan, for use in developing
and amending its Long Range Metropolitan Transportation Plan and Transportation Improvement
Programs and in conducting general transportation plans and studies (e.g., corridor plans; transit
studies, bicycle/pedestrian studies)

The MIC’s Public Involvement Plan is integrated into the Title VI Plan by reference and includes:
e Early and continuous public involvement procedures
e Adequate public notice of public participation activities
e Use of visualization techniques to describe plans
e Explicit consideration and response to public input
e Multiple, accessible participation formats, including electronic and in-person
e Periodic review of the effectiveness of public participation procedures

The MIC’s Public Involvement Plan will be updated in 2025 in collaboration with MIC area
jurisdictions, state and federal agencies, the public and stakeholders with the explicit goal of actively
involving a diverse and representative populations throughout the MIC area.


https://highways.dot.gov/civil-rights/programs/title-vi/questions-and-answers-complaints-alleging-violations-title-vi-0
https://highways.dot.gov/civil-rights/programs/title-vi/questions-and-answers-complaints-alleging-violations-title-vi-0
https://dsmic.org/study/pip2021/

3. MIC Board, Committee and Staff Composition

Duluth-Superior Metropolitan Planning Organization

The Duluth-Superior Metropolitan Interstate Council, commonly referred to as the MIC, is the
designated Metropolitan Planning Organization (MPO) for the Duluth, MN-Superior, WI Planning
Area.

The MIC's jurisdiction—the Duluth-Superior Metropolitan Planning Area—encompasses 641 square
miles within St. Louis and Douglas counties in Minnesota and Wisconsin, respectively. It extends
from the Duluth-Superior Urbanized Area out to the first ring of non-urbanized townships.

In Minnesota this includes the cities of Duluth, Hermantown, Proctor and Rice Lake, and the
townships of Canosia, Duluth, Grand Lake, Lakewood, Midway and Solway. In Wisconsin this
includes the city of Superior, the towns of Lakeside, Parkland and Superior, and the villages of Oliver
and Superior (Figure 2).

Figure 2. MIC Metropolitan Planning Area

MIC Planning Area
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Township TOWN
A Lake Superior
PROCTOR
MIDWAY ]
Township
Town of
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f
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Governance and Organizational Structure

ARDC, NWRPC and the MIC

The MIC was formed in 1975 under a joint agreement between the Arrowhead Regional
Development Commission (ARDC) in Duluth, Minnesota and the Northwest Regional Planning
Commission (NWRPC) in Spooner, Wisconsin and is housed as a division of ARDC (Figure 3).
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3. MIC Board, Committee and Staff Composition

Figure 3. Organizational Structure of ARDC, NWRPC and the MIC

Arrowhead Regional
Development Commission
(ARDC)

Northwest Regional
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(NWRPC)
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Council (MIC) I |

MIC Policy Board
The MIC Policy Board is comprised of 18 elected officials and appointed citizen representatives (nine
from Minnesota and nine from Wisconsin) who represent all local units of government within the
planning area (Figure 4). The Policy Board is responsible for approving projects for inclusion in the
four-year Transportation Improvement Programs of federally funded projects in Duluth and
Superior.

Figure 4. MIC Policy Board Representation

Minnesota (9 representatives) Wisconsin (9 representatives)

4 City of Duluth 4 City of Superior

(2 city councilors, 1 Duluth Transit Authority (3 city councilors, 1 citizen)

Board member, 1 citizen)

1 City of Hermantown 5 Douglas County

(elected official) (4 county board supervisors, 1 suburban

1 City of Rice Lake township elected official or citizen)

(elected official)

1 City of Proctor
(elected official)

2 St. Louis County
(1 county board member, 1 suburban
township elected official)
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3. MIC Board, Committee and Staff Composition

MIC Staff

The MIC's staff is comprised of seven professionals, all of whom contribute to the success of its
planning initiatives. The MIC Director is based in ARDC in Duluth, MN, and the Deputy Director is
based in NWRPC in Spooner, WI. Additional staff members, also based in ARDC, include a Principal
Planner, Senior Planner/Communications Specialist, Planner, GIS Specialist and Administrative
Assistant. MIC staff reports to the MPO Policy Board (Figure 5).

Figure 5. MIC Board and Staff Organization Chart

Pullw Ht}ard

Assistant
Director
(NWRPC)

MIC Director
[ARDC}

I | T | 1
Principal GlS Communications Administrative
Planner Specialist Specialist Assistant

Advisory Committees

Three committees — the Transportation Advisory Committee (TAC), the Harbor Technical Advisory
Committee (HTAC), and the Bike-Pedestrian Advisory Committee (BPAC) — serve in an advisory
capacity to the Policy Board (Figure 6).

Members of the TAC represent all jurisdictions in the MIC area, at the city, county or state level, and
are primarily engineers, planners, or administrators for their respective jurisdictions. Members of
the HTAC represent a broad range of port and harbor stakeholders, and BPAC members represent
individuals and organizations seeking to improve the transportation network for bicycling and
walking as a mode of transportation.

All members have an equal vote in each committee. Committee chairs and vice-chairs are elected to
two-year terms by the members. Appointments to the advisory committees are made
administratively by the jurisdictions, agencies or organizations they represent, with the intent that
they represent a broad range of technical knowledge and experience .

The MIC encourages participation of all citizens in the regional transportation planning and
programming process. All Policy Board, TAC, and subcommittee meetings are public meetings.

Figure 6. MIC Policy Board & Advisory Committees

MIC Policy Board

Transportation Harbor Technical Bicycle & Pedestrian
Advisory Com- Advisory Com- advisory Commitiee
mittee {TAC) mittee {(HTAC) {BPAC)
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3. MIC Board, Committee and Staff Composition

Demographic Representation on Policy Board and Advisory Committees

FTA Title VI Circular 4702.1B requires that recipients with transportation-related, non-elected
planning boards provide breakdowns of committee membership. The MIC will continue to comply
with all applicable federal requirements and will update data collection and reporting procedures as
federal guidance evolves.

The MIC continues to make efforts to encourage broad participation and representation on its
committees. The MIC reaches out to community organizations to connect with all populations and
ensure inclusive participation in the transportation planning process.

Additionally, the MIC strives to find ways to make participating on its committees convenient. This
includes scheduling meetings in locations with good transit service and in or near neighborhoods
with a high concentration of minority and low-income populations.

The MIC collects demographic information on committee composition as required for federal
compliance and transportation planning purposes. This data helps ensure broad community
representation in transportation decision-making and supports the MIC's commitment to inclusive
public participation.

The MIC understands that diverse representation on the Policy Board and its committees helps
ensure sound policy reflective of the needs of the entire population. However, the MIC has little
control over the racial and ethnic composition of the Policy Board or the TAC.

As noted above, the Policy Board is comprised of elected officials from the communities within the
Metropolitan Planning Area and these officials are chosen by the corresponding jurisdiction. Similar
to the Policy Board, advisory committee members are appointed by each participating jurisdiction.

Appointments to the MIC ‘s Policy Board are made as follows:

e (Cities of Duluth and Superior: Appointments made by City Council chair

e (Cities of Hermantown, Rice Lake and Proctor: Appointments made by Mayor or City Council
e St. Louis and Douglas County: Appointments made by County Board chair

e Duluth and Superior Citizen Reps: Appointments made by Mayor

e Duluth Transit Authority: Appointment made by Board chair

Figures 7-12 display the composition of the MIC’s Board, committee, and staff members by race
and sex, within the context of the population of the MIC Planning Area:
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3. MIC Board, Committee and Staff Composition

Figure 7: Demographic Composition of MIC Policy Board, Committees and Staff
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Policy Board [18] 1 1 12 3 11 4
Technical Advisory
Committee [18] 11 5 6 7
Harbor Technical
Advisory Committee [31] 1 9 3 7 21
Bike-Ped Advisory
Committee [13] 8 3 4 1 5
MPO Staff [6
aff (6] 7 2 5 0
Total 1 | 1| 1|0 |lo|o| 47 | 16 | 3 |1]o0]37
Notes:

e Committee members are surveyed annually. These tables are updated as committee member turnover occurs.

e Staff member information is updated as staff turnover occurs. Staff demographics are collected upon
employment.

e Demographic information on the MIC Planning Area taken from the United States Census Bureau's 2020 DEC
Redistricting Data (PL 94-171).

e National Data for the following new categories is not available at the time of this publication: Middle Eastern or
North African, Non-binary or Prefer to Self-Describe. It is anticipated that they will be included in the 2030 US
Census.
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3. MIC Board, Committee and Staff Composition

Figure 8. Demographic Composition of MIC Members
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Figure 9. Demographic Composition of TAC Members
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3. MIC Board, Committee and Staff Composition

Figure 10. Demographic Composition of HTAC Members
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3. MIC Board, Committee and Staff Composition

Figure 11. Demographic Composition of BPAC Members
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3. MIC Board, Committee and Staff Composition

Figure 12. Demographic Composition of MIC Staff by Position
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3. MIC Board, Committee and Staff Composition

MIC Committee and Staff Demographic Summary

Board and Advisory Committees: Demographic data surveys were sent by email to all committee
members, with the assurance that individual responses would be confidential. Committee member
response rate was 54%:
14 responses from the 18 members of the Policy Board
11 responses from the 18 members of the TAC
10 responses from the 31 members of the HTAC
8 responses from the 13 members of the BPAC

43 responses from the 80 members of the MIC Board and committees
MIC Staff: 7 responses were received from the 7 staff members: Staff response rate was 100%.

Based on the responses received:

e MIC staff, Board and committee members are overwhelmingly white, with only 3 of the 87
respondents indicating they were a race other than white (97% white/3% other than white).

e MIC staff and Board members are predominantly male, with 16 of the 22 respondents
indicating they were male (73% male/27% female)

e The MIC’s advisory committees are more gender-diverse than are the MIC staff and Board,
with 11 respondents of the 29 TAC, HTAC and BPAC respondents indicating they were
female and 1 indicating they were non-binary (59% male/38% female/3% non-binary).

Note, these numbers represent the committees as of August 2025 and will fluctuate annually based
upon rotation of appointees from individual jurisdictions and other factors.
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4. MIC Area Demographic Profile

Data Analysis and Demographic Profile of the MIC Planning Area

As part of the development of the MIC 2050 long range transportation plan a thorough review of
demographic trends and regional travel patterns was completed to understand the existing
conditions and current transportation needs in the MIC. The results of the demographic trends and
regional travel patterns influence the long-range transportation plan through identifying
stakeholders, identifying transportation project opportunities, transportation project development,

The Duluth-Superior metropolitan area is not racially diverse compared to many other metro
areas nationwide. As shown in Figure 13, the MIC area’s 2020 population is predominately White
(90.8%), which is significantly higher than the 61.6% shown for the United States as a whole, and
also higher than in the states in which the MIC is located, Minnesota (77.5%), and Wisconsin
(80.4%).

Black or African American (1.9%) and American Indian & Alaska Native (1.6%) comprise the main
minority populations in this area almost equally (with 2,794 and 2,325 individuals, respectively).

The Black or African American population of 1.9%, however, is significantly lower compared to the
United States (12.4%), Minnesota (7%) and Wisconsin (6.4%).

It is notable that the American Indian & Alaska Native population in this area, at 1.6%, is low relative
to the overall population, but is higher as a percent of population than in the US (1.1%), Minnesota
(1.2%) and Wisconsin (1.0%).

In addition, although noted as an ethnicity rather than a race by the Census, those identified as
being of Hispanic or Latino Origin comprise 2.1% of the population in this area, a slight increase over
the 1% reported for 2015 in the MIC’s previous Plan and also comparable to the number for African
American and American Indian populations in this area. This number is, however, much lower than
the US population of 18.7% and 6.1% and 7.6% for Minnesota and Wisconsin, respectively. (See
Figure 22 in the Language Access Plan section for more details).

While gradual, the Duluth-Superior MIC area is trending more racially and ethnically diverse, In 2015
individuals identifying as ‘white alone’ made up 92% of the MIC’s population and in 2020 this
population is down to 90.8%, with two or more races making up 4% of the total population.
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Figure 13. MIC Area Population by Race (2020)

American Native

Black or Indian & Hawaiian & Two or

African Alaska Pacific Some other more
Geography Total: White American Native Asian Islander race races:
United States 333,287,562 202,889,017 40,603,656 3,205,331 19,696,980 665,807 24,444 482 41,782,289
Minnesota 5,717,184 4,415,751 398,326 54,420 295,892 2,821 167,186 382,788
Wisconsin 5,892,539 4,737,427 352,022 44,394 173,310 2,732 115,296 467,358
St. Louis
County, MN 199,532 179,813 3,431 3,604 1,578 0 956 10,150
Douglas
County, WI 43,497 40,071 546 798 543 0 239 1,300
MIC (MN) 115,316 104,366 2,344 1,758 1,384 39 540 4,885
Duluth city 85,852 76,475 2,057 1,462 1,193 30 488 4,147
Hermantown
city 9,577 8,786 233 92 60 9 30 367
Proctor city 3,039 2,849 2 59 93 0 0 36
Rice Lake
township 4,136 3,999 0 22 6 0 22 87
Grand Lake
township 2,793 2,616 40 24 16 0 0 97
Lakewood
township 2,177 2,105 1 20 10 0 0 41
Canosia
township 2,328 2,328 0 0 0 0 0 0
Solway
township 1,995 1,924 0 56 0 0 0 15
Duluth
township 2,061 1,979 11 0 6 0 0 65
Midway
township 1,358 1,305 0 23 0 0 0 30
MIC (WI) 31,455 28,840 450 567 519 0 55 1,024
Superior city 26,260 23,775 447 519 507 0 50 962
Superior town 2,103 2,076 0 7 5 0 0 15
Parkland town 1,553 1,493 0 35 3 0 0 22
Lakeside
fown 552 549 0 0 0 0 2 1
Superior
village 709 678 3 4 0 0 3 21
Oliver village 278 269 0 2 4 0 0 3
Total MIC 146,771 133,206 2,794 2,325 1,903 39 595 5,909

Source: American Community Survey 2021
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Populations of Special Transportation Concern

Some populations in the MIC exhibit particular needs in terms of the region’s transportation system.
These include persons with disabilities, low-income persons, children, people with ambulatory
difficulties and those who are racially and ethnically diverse, have unique transportation needs and
preferences that must be understood when planning for transportation projects.

Transportation Barriers

Special transportation concerns include no access to a vehicle and dependence on public transit,
walking, or biking to destinations that can limit access to economic opportunities. There is a
significant population without access to a vehicle within the Duluth-Superior MIC area.

People with limited proficiency in English may have difficulties attaining drivers’ licenses or
navigating transit systems. Finally, all persons with ambulatory difficulties face additional
transportation barriers.

These populations in the Duluth-Superior MIC were identified using the 2020 Census and American
Community Survey (2021) for population race, ethnic origin, poverty, income, ambulatory
difficulties, persons speaking English less than ‘very well’, and vehicle access.

Poverty and Low Income

The Duluth-Superior MIC has seen little change in poverty for the last several decades. The
proportion of families living in poverty is less than the national average. However, any family living
in poverty faces additional challenges including those related to transportation. For this reason the
MIC defines families living with income less than 200% of the poverty level as ‘low income’. Low-
income populations, as defined, make up nearly 20% of the population in the Duluth-Superior MIC
area.

Figures 14 and 15 show household income and families in poverty within the MIC by municipality in
comparison to the United States and Minnesota and Wisconsin. Despite the MIC having fewer
families living below the poverty level, the median household income for low-income households is
less, on average, than the United States and Minnesota and Wisconsin.

Figures 14 - 19 describe the presence, magnitude, and geographic locations of these populations in
the MIC area.
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Figure 14. Household Income in the MIC Area

Less $25,000 $35,000 $50,000 $75,000 $100,000 Median

Total than $10,000t0  $15,000 to to to to to to income
Geography households:  $10,000 $14,999 $24,999  $34999 $49,999 §74,999 $99,999  $149,999 (dollars)
United States 122,354,219 5.8% 4.1% 8.5% 86% 120% 172% 12.8% 15.6% 64,994.00
Minnesota 2,207,988 4.1% 3.4% 7.0% 75% 115% 174% 141% 18.3% 73,382.00
Wisconsin 2,377,935 4.6% 4.1% 8.6% 9.0% 13.0% 189%  14.1% 16.3% 63,293.00
St. Louis County,
MN 86,229 6.8% 4.5% 9.9% 98% 133%  185%  12.5% 15.9% 57,480.00
Douglas County, WI 18,994 5.2% 5.5% 9.9% 10.8% 132% 181%  14.3% 15.9% 56,855.00
MIC (MN) 48,035 6.4% 4.2% 9.6% 9.7% 125% 18.3%  12.5% 16.0%
Duluth city 36,526 7.5% 4.8% 10.8% 10.1%  13.5%  19.0%  11.3% 13.7% 54,084.00
Hermantown city 3,546 3.0% 0.8% 8.4% 13.3% 98%  13.7%  12.5% 17.9% 80,500.00
Proctor city 1,222 2.5% 5.2% 8.1% 12.0%  104%  16.6%  12.4% 25.4% 61,176.00
Rice Lake township 1,814 5.8% 2.4% 4.5% 57%  10.0%  16.9%  17.2% 25.9% 78,795.00
Grand Lake
township 1,026 3.1% 4.0% 3.6% 4.1% 58% 11.2%  19.8% 27.3% 98,583.00
Lakewood township 832 1.6% 2.6% 4.1% 3.1% 9.5%  15.7%  23.8% 24.0% 90,692.00
Canosia township 866 0.0% 1.5% 2.9% 6.7% 59%  27.1%  18.8% 28.9% 81,806.00
Solway township 804 2.6% 1.0% 4.4% 71%  152%  13.1%  19.8% 28.4% 85,625.00
Duluth township 812 0.2% 2.3% 4.4% 7.0% 7.6%  17.1%  14.4% 21.3% 91,875.00
Midway township 587 1.2% 0.7% 4.4% 5.5% 9.5%  24.5%  20.4% 22.1% 78,083.00
MIC (WI) 13,904 5.3% 6.2% 10.8% 11.7% 131% 17.7% 13.3% 14.9%
Superior city 11,726 5.4% 7.0% 12.0% 12.7%  13.8%  16.7%  13.0% 13.8% 48,830.00
Superior town 907 4.0% 1.7% 51% 6.4% 6.6% 18.2%  16.8% 21.3% 88,309.00
Parkland town 587 4.6% 1.2% 1.0% 6.5% 11.1%  27.1%  11.1% 28.1% 73,988.00
Lakeside town 252 11.5% 0.0% 8.3% 1.6% 9.5%  27.0%  18.7% 15.9% 67,500.00
Superior village 293 3.4% 5.1% 3.4% 7.2%  126%  26.3%  16.7% 15.7% 68,162.00
Oliver village 139 3.6% 1.4% 3.6% 16.5%  158%  288%  12.2% 11.5% 54,464.00
Total MIC 61,939 6.1% 4.6% 9.9% 10.2% 12.7% 182% 12.7% 15.8%

Source: American Community Survey 2021
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Figure 15. Poverty by Families in the MIC Area

All Families Percent
Percent Percent with Income Below 200%

Below Below Below 200% of of the

Poverty Families of Poverty the Poverty Poverty
Geography All Families Level: 3 or 4 People Level: Level Level
United States 79,849,830 9.1% 32,207,636 9.5% 18,793,647 23.5%
Minnesota 1,404,798 5.6% 536,202 5.5% 230,260 16.4%
Wisconsin 1,479,364 6.8% 541,985 71.5% 287,447 19.4%
St. Louis County, MN 48,309 6.9% 16,350 7.5% 9,254 19.2%
Douglas County, WI 11,423 7.8% 739 12.6% 2,380 20.8%
MIC (MN) 25,951 5.7% 9,506 4.9% 4,488 17.3%
Duluth city 17,944 7.2% 6,465 6.1% 3,566 19.9%
Hermantown city 2,414 3.4% 1,088 5.6% 256 10.6%
Proctor city 756 0.9% 300 0.0% 126 16.7%
Rice Lake township 1,199 2.3% 377 0.0% 197 16.4%
Grand Lake township 752 3.9% 318 2.5% 51 6.8%
Lakewood township 677 1.5% 186 2.7% 70 10.3%
Canosia township 605 0.7% 250 0.0% 95 15.7%
Solway township 618 0.5% 216 0.0% 66 10.7%
Duluth township 615 1.1% 188 0.0% 47 7.6%
Midway township 371 1.6% 118 0.0% 14 3.8%
MIC (W) 7,905 8.8% 2,895 7.0% 1,814 22.9%
Superior city 6,315 10.4% 2,306 8.7% 1,625 25.7%
Superior town 697 1.9% 271 0.0% 90 12.9%
Parkland town 442 1.4% 155 1.9% 52 11.8%
Lakeside town 169 5.3% 44 0.0% 13 7.7%
Superior village 190 2.6% 89 0.0% 19 10.0%
Oliver village 92 5.4% 30 0.0% 15 16.3%
Total MIC 33,856 6.4% 12,401 5.4% 6,302 18.6%

Source: American Community Survey 2021
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4. MIC Area Demographic Profile
Figure 16. Minority and Low-Income Populations in the MIC Area
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4. MIC Area Demographic Profile

Figure 17. Automobile Access in the MIC Area
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4. MIC Area Demographic Profile

Figure 18. Population with Ambulatory Difficulty in the MIC Area

Total civilian With an Population
noninstitutionalized  ambulatory Population Population 18 Population 35 65 to 74 Population 75 years
population difficulty: under 18 years to 34 years to 64 years years and over
United States 321,525,041 20,630,366 318,839 947,468 8,369,443 4,453,604 6,541,012
Minnesota 5,541,421 260,240 4,608 12,175 98,594 53,588 91,275
Wisconsin 5,735,703 319,970 4,673 14,877 127,307 68,291 104,822
St. Louis County,
MN 196,204 11,879 165 652 5,114 1,999 3,949
Douglas County, WI 42,921 2,571 5 115 1,166 644 641
MIC (MN) 112,785 6,113 87 478 2,572 917 2,059
Duluth city 84,257 4,382 41 227 2,008 679 1,427
Hermantown city 8,931 564 - 200 117 48 199
Proctor city 2,907 252 35 11 99 37 70
Rice Lake township 4,124 283 - - 85 29 169
Grand Lake
township 2,665 83 - 10 45 4 24
Lakewood township 2,177 133 - 5 36 51 41
Canosia township 2,325 133 4 - 95 8 26
Solway township 1,984 146 7 16 34 37 52
Duluth township 2,057 64 - 4 28 14 18
Midway township 1,358 73 - 9 25 10 33
MIC (WI) 30,993 1,925 4 89 871 508 453
Superior city 25,821 1,662 4 89 759 432 378
Superior town 2,103 72 - - 18 37 17
Parkland town 1,550 83 - - 37 18 28
Lakeside town 552 44 - - 26 5 13
Superior village 689 49 - - 28 13 8
Oliver village 278 15 - - 3 3 9
Total MIC 143,778 8,038 91 567 3,443 1,425 2,512

Source: American Community Survey 2021
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4. MIC Area Demographic Profile

Figure 19. Population with Ambulatory Difficulty in the MIC Area
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4. MIC Area Demographic Profile

Analysis of Federal Funding Distribution on Populations of Special Transportation Concern

The MIC is committed to continuing efforts to enhance the analytical capability for assessing impact
distributions of transportation programs, policies, and projects in its transportation plans and the
Transportation Improvement Programs (TIPs). The U.S. Department of Transportation identifies
three fundamental principles which need to be addressed in planning and programming
transportation projects:

e To avoid, minimize, or mitigate disproportionately high and adverse human health and
environmental effects, including social and economic effects, on minority and low-income
populations;

o To ensure the full and fair participation by all potentially affected communities in the
transportation decision-making process; and

e To prevent denial of, reduction in, or significant delay in the receipt of benefits by minority and
low- income populations.

Figure 20 maps the high-concentration areas of minority and low-income populations in the Duluth
area and shows their location relative to the projects that are listed in the 2025-2028 Transportation
Improvement Program (TIP) for the Duluth area.

The MIC’s analysis shows that no projects will have a disproportionately negative impact on
Environmental Justice populations. Most of the projects that are partially located in these areas are
resurfacing, infrastructure rehabilitation projects, safety, or ITS projects that will have no negative
impacts and are expected to benefit those areas.

The analyses conducted for the 2050 LRTP and annual TIPs have concluded that the planned and
programmed projects do not impose disproportionately high and adverse impacts on minority or
low-income communities.

Additionally, the analyses identified the benefits of the recommended and programmed
transportation projects and services are reasonably distributed to meet the needs of all populations
in the metropolitan planning area.
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4. MIC Area Demographic Profile

Figure 20. 2025-2028 TIP Project Locations

2025-2028 TRANSPORTATION IMPROVEMENT PROGRAM FOR THE DULUTH PLANNING AREA
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TIP Projects by Year

1. 1-35 - Lake Ave to 21st Ave E - Pavement Rehab
2. Railroad St-5th Ave W to Canal Park Dr-Resurface
3. Garfield Ave/N 3rd Ave W —
Pavement Rehab/Reconstruction
4. W Superior St - Carlton Ave to W Michigan St
Reconstruction
5% |-35 Bridge & Ramp Repair over Mesaba Ave

2026 TIP Projects

6. Canosia Rd - St. Louis River Rd to US 53
Resurface

7. 40th Ave W - Grand Ave tfo 8th St - Reconstruction

8. London Rd — Resurface 26th Ave E to 60th Ave E

9. US 2 - MN 194 to Midway Rd - Resurface

10. US 53 - Resurface Haines Rd to Midway Rd

11. Campus Connector Segments 4 & 5

12*. MN 194 NB over Superior St - Resurface

13*. MN 23 - Ceremonial Structure at Jct of MN 210

14*. MN 61 - McQuade Rd - Reduced Conflict

Intersection
15*. Canosia Rd RR Crossing Signal Replacement
16*. N 40th Ave W RR Crossing Signal Replacement

2027 TIP Projects

17. 135 - End of Leif Erikson Tunnel to 26th Ave E - ITS

18. US 2 - Midway Rd to Boundary Ave - Resurface

19. Lake Ave — Resurface Railroad St to Lift Bridge

20. Buchanan St - Resurface Lake Ave to
Canal Park Dr

21. Canal Park Dr — Resurface Buchanan St to
Railroad St

22. Campus Connector Segment 6

23. Arrowhead Rd - Menard Dr to Haines Rd
Construct Sidewalk

24*. Jean Duluth Rd at W Tischer Rd - Left Turn Lanes

25°. Midway Rd at Rose Rd - Turn Lanes

26*. Becks Rd at Halie Rd - Turn Lanes

2028 TIP Projects
27. Trinity Rd - Resurface Piedmont Ace to TH184
28. 135 - Resurface Central Ave to Recycle Way Bridge|
and Sth Ave W Bridge to Lake Ave Bridge
29. Central Entrance - Reconstruction
30. Rice Lake Rd - Reconstruction
31. Munger Trail Spur - Lavaque to Ugstad Rd
32. Hermantown Rd - Reconstruction Haines Rd to
Okerstrom Rd
33", Strand Rd - Bridge Replacement over
Lester River
Not all projects listed. Please review the
project list for full list of projects
* Projects displayed as a point.

The impacts of federally-funded transportation investments in the Duluth-Superior area are
monitored and assessed annually in its Transportation Improvement Programs. The current four-
year program of projects will have no significant or disproportionate negative impacts and are
expected, instead, to provide positive transportation improvements for community members in

proximity to those projects.
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5. Language Access Plan

As a recipient of federal financial assistance, the Duluth-Superior Metropolitan Interstate Council (MIC)
is committed to ensuring meaningful access to its programs and services for individuals with limited
English proficiency (LEP). This commitment stems from the requirements of Title VI of the Civil Rights
Act of 1964, 42 U.S.C. § 2000d et seq., and its implementing regulations, which prohibit discrimination
on the basis of race, color, or national origin in federally funded programs and activities.

The U.S. Department of Transportation has clarified that recipients of federal transit funds must take
reasonable steps to ensure that LEP persons have meaningful access to the programs and services they
provide. This Language Access Plan establishes the MIC's framework for identifying LEP populations
within the Duluth-Superior metropolitan area and implementing appropriate measures to provide
language assistance services when needed.

LEP persons are those who do not speak English as their primary language and have limited ability to
read, speak, write or understand English. This plan outlines how to identify a person who may need
language assistance, the ways in which assistance may be provided, staff training that may be required,
and how to notify LEP persons that assistance is available.

Meaningful Access: Four Factor Analysis
To prepare this plan, the MIC used the four-factor LEP analysis which considers the following factors:

Factor 1: The number or proportion of LEP persons in the service area who may be served or are
likely to require MIC services.

Figure 21 shows that in 2020, 1.03% of the MIC population spoke English less than ‘very well.” This
is a slight increase of the proportion of the population who report low proficiency with English, up
from 0.9% in 2015. While these numbers aren’t as high as other metropolitan areas in the nation,
they make up a growing population in the region with unique transportation needs.

Factor 2: The frequency with which LEP persons come in contact with MIC services or programs.

We reviewed how often its staff, Policy Board, and contractors have, or could have, contact with
LEP persons in the conduct of MIC-sponsored activities. LEP individuals are most likely to encounter
the MIC through public meetings and other general public involvement opportunities, as well as
phone inquiries or office visits.

Since its inception, MIC staff, Policy Board, and contractors have had no requests for interpreters
and no requests for translated program documents in any setting.

Factor 3: The nature and importance of services and programs provided by MIC to the LEP
population.

Involvement in the MIC’s planning activities by citizens is voluntary and not considered a vital,
immediate, or emergency direct service. The MIC is responsible for metropolitan multimodal
transportation planning and programming in the region. We use a continuous, cooperative and
comprehensive planning process that identifies the region’s needs and sets priorities for the future,
and has a commitment to ensuring that all members of the public, including LEP individuals, have
opportunities to become involved. The techniques and processes the MIC uses to ensure broad
public participation are detailed in the MIC’s Public Involvement Plan.
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5. Language Access Plan

Figure 21. Population speaking English less than ‘very well’

Speak other Speak Asian
Speak English Indo- and Pacific
less than "very European Island Speak other

Geography Total: well": Speak Spanish:  languages: Languages: languages:
United States 306,919,116 66,093,076 40,537,337 11,270,634 10,800,470 3,484,635
Minnesota 5,249,062 622,132 203,634 104,185 179,091 135,222
Wisconsin 5,475,909 475,226 254,258 102,875 94,786 23,307
St. Louis County, MN 189,486 6,586 2,070 1,863 1,014 1,639
Douglas County, WI 41,410 1,143 304 318 398 123
MIC (MN) 108,972 976 1,619 1,453 632 809
Duluth city 81,122 870 1,368 1,219 608 685
Hermantown city 8,952 18 110 94 24

Proctor city 2,901 45 7 61 13 12
Rice Lake township 3,971 - 49 15 2 49
Grand Lake township 2,614 12 30 15 - 6
Lakewood township 2,027 9 20 10 4
Canosia township 2,204 11 11 14 -
Solway township 1,915 3 10 3 - 2
Duluth township 1,961 4 5 17 & 14
Midway township 1,305 4 9 5 13
MIC (WI) 29,928 457 230 258 386 96
Superior city 24,938 434 217 225 376 78
Superior town 2,043 11 7 10 5 -
Parkland town 1,489 5 4 16 3 18
Lakeside town 521 - 2 2 -
Superior village 680 3 - 3 -
Oliver village 257 4 - 2 2 -
Total MIC 138,900 1,433 1,849 1,711 1,018 905

Source: American Community Survey 2021

Factor 4: The resources available to MIC and overall cost to provide LEP assistance.

As noted in #1, above, there is no large geographic concentration of any LEP individuals in the MIC
planning area. The overwhelming majority of the population, 99%, is proficient in English. As a
result, there are few social, service, or other organizations within the area that focus on outreach
to LEP individuals.

Given the small size of the LEP population and our financial constraints, full multi-language

translations of our planning and meeting documents are not warranted at this time, but

could be made available on a case-by-case basis upon request.

We can work with the Area Agency on Aging division of ARDC, which has contracted with

Language Line Solutions to provide translation or interpretation services.
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5. Language Access Plan

Language Assistance

To provide needed language assistance, it is necessary for the MIC to be able to identify LEP
persons and to provide reasonable measures to assist those individuals with their language
assistance needs. Language assistance can include interpretation, which means oral or spoken
transfer of a message from one language into another language, and/or translation, which means
the written transfer of a message from one language into another language.

Measures the MIC may use to notify and identify LEP persons include:

e On public meeting notices include “Language interpretation or translation services are available
with five days’ advance notice.”

e Greet participants as they arrive at MIC-sponsored informational meetings or events. By
informally engaging participants in conversation, it is possible to gauge each attendee’s ability
to speak and understand English. Although translation may not be able to be provided at the
event it will help identify the need for future events.

e Make ISPEAK language identification flashcards (see Appendix E) available at public meetings
and other community input events.

e Use the Voice Translation feature of the Google Translate app.

e Survey MIC staff periodically on their experience concerning any contacts with LEP persons
during the previous year.

Language Assistance Measures
Although there is a low percentage of LEP individuals in the MIC area, the MIC will take
reasonable steps to provide the opportunity for meaningful access to LEP clients who have
difficulty communicating in English. The following resources will be available to accommodate
LEP persons:
e Interpretive services, within reason, will be provided for public meetings if 5 days’ advance
noticeis provided to MIC, using Language Line Solutions with which ARDC has contracted
services.

e MIC will make translated versions (or provide for the interpretation of relevant sections) of all
documents/publications available upon request, within a reasonable time frame if resources
permit.

Staff Training
MIC will take steps to ensure staff has appropriate training and resources available to assist LEP
individuals. These steps include:

e Provide staff with information on the Title VI Policy and LEP responsibilities
e Provide staff with information on the use of ISPEAK language identification cards
e Train staff on how to document language assistance requests
e Train staff on how to handle potential Title VI/LEP complaints
Contractors/Consultants
All contractors or subcontractors performing work for MIC will be required to follow Title VI/LEP

guidelines. Such assurance will be included in the terms of the contract, and monitoring will be
conducted during regularly scheduled management meetings throughout the duration of the project.
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5. Language Access Plan

Translation of Documents

Given the expense of translating documents, the likelihood of frequent changes and other relevant
factors, MIC policy is to consider the translation of documents (or portions thereof) on a case-by-case
basis, as requested.

The MIC can utilize Google’s Translate program, located at http://translate.google.com, to provide
users with HTML content in other languages. This resource is an imperfect system, but has the
potential to provide enough information for an LEP individual or group to gain an initial understanding
of MIC documents in response to an initial contact. Outside of those services, because MIC staff is
small and does not possess in- house translation capabilities or expertise, MIC staff will make every
effort to LEP persons, but cannot assess or guarantee the accuracy of translation services provided by
others.

Monitoring
The MIC will update the LEP Plan annually with its self-certification procedure per 23 CFR 450.334.
An annual review and update will include the following:

e The number of documented LEP person contacts encountered annually
e How the needs of LEP persons have been addressed

e Determination of the current LEP population in the service area

e Determination whether the need for translation services has changed

e Determine whether local language assistance programs have been effective and sufficient to
meet the need

e Determine whether The MIC's financial resources are sufficient to fund language assistance
resources needed

e Determine whether The MIC fully complies with the goals of this LEP Plan

e Determine whether complaints have been received concerning the agency’s failure to meet the
needs

e of LEP individuals

¢ Maintain a Title VI complaint log, including LEP to determine issues and basis of complaints

Dissemination of the MIC’s LEP Plan
The MIC will make good faith efforts to notify the public that a LEP Plan and language assistance is
available through the following means:
e Post a notice in a conspicuous and accessible place in the MIC office of the LEP Plan and of the
availability of interpretation or translation services

e Post the LEP on the MIC website
e Include as part of public notices and related materials that LEP person needing interpretative
service need to contact the MIC:

The MIC will make a good faith effort to accommodate requests for translation services.
Please contact the MIC’s Administrative Assistant at (218) 529-7514 at least three days in
advance if special accommodations are required for any member of the public to be able to
participate in this meeting.
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6. Appendices
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Appendix A

DULUTH-SUPERIOR METROPOLITAN INTERSTATE COUNCIL
RESOLUTION #25-11

Adopting the 2025 Update of the Title VI Non-Discrimination Plan and Language Access Plan

WHEREAS, Title VI of the Civil Rights Act of 1964 and U.S. Department of Transportation (USDOT)
regulations to implement the law (49 CFR, Part 21) require all recipients and sub-recipients of Federal
transportation funds such as the Duluth-Superior Metropolitan Interstate Council (MIC) to establish and
maintain a Title VI Program that carries out the regulations and integrates the activities and

considerations outlined in the USDOT’s Policy Guidance Concerning Recipients” Responsibilities to
Limited English Proficient (LEP) Persons (70 FR 74087, December 14, 2005); and

WHEREAS, the Federal Transit Administration (FTA) issued Circular FTA 4702.1B, Title VI
Requirements and Guidelines for FTA Recipients, on October 12, 2012 providing further guidance and
instructions necessary to carry the USDOT Title VI regulations and policy guidance related to LEP
persons; and

WHEREAS, a Title VI Non-Discrimination Plan has been developed for the MIC as its
administrative and fiscal agent, which aims to meet these requirements; and

WHEREAS, the Title VI Program includes an updated Language Access Plan; and

WHEREAS, the MIC intends that no person shall, on the grounds of race, color, and/or national origin
be excluded from participation in, be denied the benefits of, or be otherwise subjected to
discrimination under any MIC program or activity, regardless of funding source; and

WHEREAS, the MIC, as its agent, intends that, any agencies or firms with whom the MPO contracts
will comply with the Title VI Program as appropriate and the MIC will take reasonable steps to
ensure such compliance;

NOW, THEREFORE, BE IT RESOLVED that the Duluth-Superior Metropolitan Interstate Council,
as the designated Metropolitan Planning Organization (MPO) for the Duluth, Minnesota-Superior,
Wisconsin Metropolitan Planning Area, approves and adopts the updated Title VI Non-
Discrimination Plan dated August 20, 2025; and

BE IT FURTHER RESOLVED that the Duluth-Superior Metropolitan Interstate Council, as the
designated Metropolitan Planning Organization (MPO) for the Duluth, Minnesota-Superior,
Wisconsin Metropolitan Planning Area, approves and adopts the updated Language Access Plan,
included as a chapter in the Title VI Non-Discrimination Plan dated August 20, 2025; and

BE IT FURTHER RESOLVED, in accordance with 23 CFR 450.334(a), the Duluth-Superior
Metropolitan Interstate Council hereby certifies that the metropolitan transportation planning
process is addressing major issues facing the metropolitan planning area and is being conducted in
accordance with all applicable requirements of:

1. 23 U.S.C. 134 and 49 U.S.C. 5303, and this subpart;
2. Title VI of the Civil Rights Act of 1964, as amended (42 USC 2000d-1) and 49 CFR part21;

3. 49 USC 5332, prohibiting discrimination on the basis of race, color, creed, national origin,
sex, or age in employment or business opportunity;
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4. Sections 1101(b) of the Fixing America’s Surface Transportation (FAST) Act (Pub. L. 114-
357) and 49 CFR Part 26 regarding the involvement of disadvantaged business
enterprises in the US DOT funded projects;

5. 23 CFR part 230, regarding the implementation of an equal employment opportunity
program on Federal and Federal-aid highway construction contracts;

6. The provisions of the Americans with Disabilities Act of 1990 (42 U.S.C. 12101 et seq.)
and 49 CFR Parts 27, 37, and 38;

7. The Older Americans Act, as amended (42 U.S.C 6101), prohibiting discrimination on the
basis of age in programs or activities receiving Federal financial assistance;

8. Section 324 of title 23, U.S.C regarding the prohibition of discrimination based on gender;
and

9. Section 504 of the Rehabilitation Act of 1973 (29 U.S.C. 794) and 49 CFR 27
regarding discrimination against individuals with disabilities.

ATTEST:
Nick Baker, Policy Board Co-Chair Wayne Boucher, Policy Board Co-Chair
August 20, 2025
Ron Chicka, MIC Director Date
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Appendix B — Title VI Assurances

The United States Department of Transportation (USDOT)
Standard Title VI/Non-Discrimination Assurances
DOT Order No. 1050.2A

The Duluth-Superior Metropolitan Interstate Council (herein referred to as the "Recipient"), HEREBY
AGREES THAT, as a condition to receiving any Federal financial assistance from the U.S. Department of
Transportation (DOT), through the Federal Highway Administration (FHWA), is subject to and will
comply with the following:

Statutory/Regulatory Authorities

e Title VI of the Civil Rights Act of 1964 (42 U.S.C.§ 2000d et seq., 78 stat. 252), (prohibits
discrimination on the basis of race, color, national origin);

e 49 C.F.R. Part 21 (entitled Non-discrimination In Federally-Assisted Programs Of The Department
Of Transportation-Effectuation Of Title VI Of The Civil Rights Act Of 1964);

e 28 C.F.R. section 50.3 (U.S. Department of Justice Guidelines for Enforcement of Title VI of the
Civil Rights Act of 1964);

The preceding statutory and regulatory cited hereinafter are referred to as the "Acts" and
"Regulations," respectively.

General Assurances

In accordance with the Acts, the Regulations, and other pertinent directives, circulars, policy,
memoranda, and/or guidance, the Recipient hereby gives assurance that it will promptly take any
measures necessary to ensure that:

“No person in the United States shall, on the grounds of race, color, or national origin, be
excluded from participation in, be denied the benefits of, or be otherwise subjected to
discrimination under any program or activity, "for which the Recipient receives Federal
financial assistance from DOT, including the Federal Highway Administration (FHWA).

The Civil Rights Restoration Act of 1987 clarified the original intent of Congress, with respect to Title VI
and other Non-discrimination requirements (The Age Discrimination Act of 1975, and Section 504 of
the Rehabilitation Act of 1973), by restoring the broad, institutional-wide scope and coverage of these
non-discrimination statutes and requirements to include all programs and activities of the Recipient, so
long as any portion of the program is Federally assisted.

Specific Assurances
More specifically, and without limiting the above general Assurance, the Recipient agrees with and
gives the following Assurances with respect to its Federally assisted FHWA Program:

1. The Recipient agrees that each "activity," "facility," or "program," as defined in§§ 21.23 (b) and
21.23 (e) of 49 C.F.R. § 21 will be (with regard to an "activity") facilitated, or will be (with regard to
a "facility") operated, or will be (with regard to a "program") conducted in compliance with all
requirements imposed by, or pursuant to the Acts and the Regulations.

2. The Recipient will insert the following notification in all solicitations for bids, Requests For
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Appendix B — Title VI Assurances

Proposals for work, or material subject to the Acts and the Regulations made in connection with all
FHWA Programs and, in adapted form, in all proposals for negotiated agreements regardless of
funding source:

“The Duluth-Superior Metropolitan Interstate Council, in accordance with the provisions
of Title VI of the Civil Rights Act of 1964 (78 Stat. 252, 42 US.C. §§ 2000d to 2000d-4) and
the Regulations, hereby notifies all bidders that it will affirmatively ensure that any
contract entered into pursuant to this advertisement, disadvantaged business
enterprises will be afforded full and fair opportunity to submit bids in response to this
invitation and will not be discriminated against on the grounds of race, color, or national
origin in consideration for an award."

The Recipient will insert the clauses of Appendix A and E of this Assurance in every contract or
agreement subject to the Acts and the Regulations.

The Recipient will insert the clauses of Appendix B of this Assurance, as a covenant running with
the land, in any deed from the United States effecting or recording a transfer of real property,
structures, use, or improvements thereon or interest therein to a Recipient.

That where the Recipient receives Federal financial assistance to construct a facility, or part of a
facility, the Assurance will extend to the entire facility and facilities operated in connection
therewith.

That where the Recipient receives Federal financial assistance in the form, or for the acquisition of
real property or an interest in real property, the Assurance will extend to rights to space on, over,
or under such property.

That the Recipient will include the clauses set forth in Appendix C and Appendix D of this

Assurance, as a covenant running with the land, in any future deeds, leases, licenses, permits, or

similar instruments entered into by the Recipient with other parties:

a. for the subsequent transfer of real property acquired or improved under the applicable activity,
project, or program; and

b. for the construction or use of, or access to, space on, over, or under real property acquired or
improved under the applicable activity, project, or program.

That this Assurance obligates the Recipient for the period during which Federal financial assistance
is extended to the program, except where the Federal financial assistance is to provide, or is in the
form of, personal property, or real property, or interest therein, or structures or improvements
thereon, in which case the Assurance obligates the Recipient, or any transferee for the longer of
the following periods:

a. the period during which the property is used for a purpose for which the Federal financial
assistance is extended, or for another purpose involving the provision of similar services or
benefits; or

b. the period during which the Recipient retains ownership or possession of the property.
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Appendix B — Title VI Assurances

9. The Recipient will provide for such methods of administration for the program as are found by the
Secretary of Transportation or the official to whom he/she delegates specific authority to give
reasonable guarantee that it, other recipients, sub-recipients, sub-grantees, contractors,
subcontractors, consultants, transferees, successors in interest, and other participants of Federal
financial assistance under such program will comply with all requirements imposed or pursuant to
the Acts, the Regulations, and this Assurance.

10. The Recipient agrees that the United States has a right to seek judicial enforcement with regard to
any matter arising under the Acts, the Regulations, and this Assurance.

By signing this ASSURANCE, the Duluth-Superior Metropolitan Interstate Council also agrees to
comply (and require any sub-recipients, sub-grantees, contractors, successors, transferees, and/or
assignees to comply) with all applicable provisions governing the FHWA’s access to records, accounts,
documents, information, facilities, and staff. It is also recognized that compliance with any program or
compliance reviews, and/or complaint investigations conducted by the FHWA is required. Records and
reports must be kept, and the material submitted for review upon request to FHWA, or its designee in
a timely, complete, and accurate way. Additionally, compliance with all other reporting, data
collection, and evaluation requirements, as prescribed by law or detailed in program guidance, will be
satisfied.

The Duluth-Superior Metropolitan Interstate Council gives this ASSURANCE in consideration of and for
obtaining any Federal grants, loans, contracts, agreements, property, and/or discounts, or other
Federal-aid and Federal financial assistance extended after the date hereof to the recipients by the U.S.
Department of Transportation under the FHWA. This ASSURANCE is binding on the Duluth-Superior
Metropolitan Interstate Council, other recipients, sub-recipients, sub-grantees, contractors,
subcontractors and their subcontractors', transferees, successors in interest, and any other
participants in its programs. The person(s) signing below is authorized to sign this ASSURANCE on
behalf of the Recipient.

Nick Baker, Policy Board Co-Chair Wayne Boucher, Policy Board Co-Chair

August 20, 2025
Ron Chicka, MIC Director Date
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Appendix C

A Duluth-Superior Metropolitan Interstate Council
g Title VI Complaint Log

Name of Date Received Basis of Complaint MPO Response
Complainant Additional
First Name, Last Name Year Month/Day | (race, sex, color, age, Information Action Status (Active, Date
Address national origin, regarding pending Complaint
Phone disability, limited lai comment, Closed
Email English proficiency, conmjplelie closed)

income status, other)

As of August 2025, no discrimination complaints have been received.



Appendix D

Title VI/LEP (Limited English Proficiency)
MIC Employee Training Log and Self-Certification - 2025

As a sub-recipient of MnDOT’s federal funds, the Duluth-Superior Metropolitan Interstate Council (MIC) is
required to comply with Title VI- and LEP-related nondiscrimination laws and regulations. MIC employees
are required to complete a minimum of one hour of Title VI training and LEP training each year.

Name: Job Title:
Lo Training Description e Hoursl
Completed J P Title VI| LEP
TOTAL Training Hours H#.H

Declaration of Employee - Title VI Training

| certify that | completed the above training session(s) to fulfill MnDOT’s 1 hour annual Title VI

training requirement for CY 2025.

Declaration of Employee - Limited English Proficiency (LEP) Training

| certify that | completed the above training session(s) to fulfill MnDOT’s 1 hour annual Limited

English Proficiency (LEP) training requirement for CY 2025.

(Signature) Employee Name



Appendix E|

OMB No. 0607-1006: Approval Expires 11/30/2021

CUnlted States®

ensus
2020

Language Identification Card

| work for the U.S. Census Bureau. Is someone here now who speaks English and can help us?
If not, someone may contact you who speaks

Espanol (Spanish 02)

Trabajo para la Oficina del Censo de los EE. UU. {Se encuentra alguien que hable inglés y pueda
ayudarnos? Si no, alguien que habla espaiiol podria comunicarse con usted.
TG 4G (Chinese simplified)
TREENOEER I TAEN R 18 i) 80X B B 2 Ul 915 1N AT LS BhIRAT 2
(Mandarin 03): 41 A, AR A SR EEIANSEBIKR.
(Cantonese 04): WAL AT, FlRe A W RIEFANSEIKR.
WIRAEREERE TS B2RF2H (G EEEEEERES ) (Chinese traditional on pg 2)
Tiéng Viét (Vietnamese 05)
Toi lam viéc cho Cuc Thong Ké Dan S6 Hoa Ky. Hién co ai 6 day biét noi tiéng Anh va co thé gilp quy vi
va toi khdng? Néu khong, mot nhan vién ndi tiéng Viét co thé sé lién lac vai quy vi.
o= 0| (Korean 06)
Me 0j= QI Z=AL=0|M 2ot Us
U= O] ZA| ALK Q? GOAIH, o

LICE O 7] Al = SO,
=0|E StAl= 0| FE=

02

O1Z SHA & QUOIM MBS EOIFA 4
Y SE YLk

II‘I

—

PyccKkunit (Russian 07)

Al npeacTasnato btopo nepenucu HaceneHma CLLUA. MpucyTcTBYeT 34eCb KTO-HMOYAb, KTO rOBOPUT
No-aHIIMNCKN U MOT Bbl MOMOYb Ham? Ecin HeT, To Toraa BO3MOXKHO, C Bamu cBaxKeTcs Halw
COTPYAHMK, TOBOPALLUIN NO-PYCCKN.

4 y=J) (Arabic 08)
30V Busluy O 48 9 D3alz0l oS5 L pases azgy Jo (S0 ,aY) slas ¥l CaSh Jas] U]
Ayl Al oIS s oS0 Jany Wi Y 13)
Tagalog (Tagalog 09)

Nagtatrabaho ako para sa Kawanihan ng Senso ng U.S. Mayroon ba rito ngayong nagsasalita ng Ingles at
maaaring tumulong sa amin? Kung wala, maaaring may kumontak sa inyo na nagsasalita ng Tagalog.

Polski (Polish 10)

Jestem pracownikiem Urzedu Spisu Ludnosci USA. Czy w tej chwili jest tu ktos, kto mdéwi po angielsku
i moze nam pomoc? Jezeli nie, moze skontaktowac sie z Panstwem ktos, kto méwi po polsku.

Francais (French 11)

Je travaille pour le Bureau de recensement des Etats-Unis. Y a-t-il quelqu’un ici qui parle anglais et qui
pourrait nous aider? Sinon, quelqu’un qui parle frangais pourrait vous contacter.

Kreyol Ayisyen (Haitian Creole 12)

Mwen travay pou Biwo Resansman Etazini. Eske gen yon moun la ki pale anglé ki ka ede nou?
Si pa genyen, yon moun isit la ki pale kreyol ka rele ou.

Portugués (Portuguese 13)

Trabalho para a Agéncia do Censo dos EUA. Ha alguém aqui, agora, que fale inglés e que possa nos
ajudar? Caso ndo haja, uma pessoa que fala portugués podera entrar em contato com vocé.

HZZE (Japanese 14)
FFT7 A HEREERAERDFRETT, IBSICIIEEAEE CE CORABICTHAWVERITSE
BLSOLPWEITHI?ELWVEWGEIE. BAREZE I REND A IOERETHIEAHIET,

D-ID (09-19-19)



Shqip (Albanian 15)

Uné punoj pér Byroné Amerikane té Censusit. A ka njeri kétu tani gé flet anglisht dhe mund té na
ndihmojé? Nése jo, dikush gé flet shgip mund t’ju kontaktojé.

ATCE (Amharic 17)

AL PATRZN UHN &M NC AtHE 18 ATIAHT PIRGICST ALST PARTA N AA?
NAA ATICE PR TA A APYIICP LFAA:

ZuykpkQ (Armenian 18)

bl_l lllCl'UullnIlLlj l]li U\U‘(l; Ul]ll‘ll}lll]’lllllilll[ll’l PJHLI‘II‘IJI’I l’lllllilllll (l;l'u[ll_]l]lo I: lllJlllJ"lIJI‘l llleli I‘ll‘lI.L]: lﬂ]l“], I‘ll_l lUI‘lllI‘lLli I:

I (Bengali 19)

I 38,93, TN FATS IS I | AT Q27 T qNF (F© iR R 3¢@(& @10 #A1Ew
G2 AR AR FACS 2AFET? 7 AFE A IE00 AT AN (6 AT A @A
FACS AT |

BocaHcku/ Bosanski (Bosnian 20)

Ja pagum 3a AmepuuKkM 6MpPo 3a NONMC CTAHOBHULITBA. MiMa /11 0BAje HEKOra KO rOBOPU EHI/IECKM
n MmoKe Ham nomohun? AKo Hema, ¢ Bama 61 Mmorao KOHTaKTUPATM HEKO KO roBOpU 6OCaHCKMU.

Ja radim za Americki biro za popis stanovnistva. Ima li ovdje nekoga ko govori engleski i moze nam
pomodi? Ako nema, s Vama bi mogao kontaktirati neko ko govori bosanski.

bbarapcku (Bulgarian 21)

CnyuTten cbM Ha bropoTo 3a npebpoasaHe Ha HaceneHneTo Ha CALL. Mima nn TyK HAKOM, KOMUTO
roBOPW aHIIMNCKU M BU MOTb/1 Aia HM MOMOTrHe? AKO HAMa, C BaC MOMKe [ia Ce CBbPrKe HAKOM OT
HaLIUTe CNYKUTENN, KONTO roBopu 6barapcKu.

[§§92025000 (Burmese 22)

og$eond/ogSem meedmgodeconte c08:6alCongLigrs320305 220050l

860 30603600m:6(poddd(Be og$e0nd/0gse0d03 0pd8Eas §dloocn eiopedqteon
[4§$er00m26[3pon05070088:0 el s005a305dMB8wud

WIEEE ~ E AT (Chinese traditional)
FEERACEEFGNTEAE - FREEGEEECEGRIEEN AT IR ?
(Mandarin 03): 41509F » AIRE S A & i ahny A IRas 4 -
(Cantonese 04): {152 » AIRE G A & o E Sah Ay AMBREE AT -

Hrvatski (Croatian 23)

Ja radim za americki Ured za popis stanovnistva. Ima li trenutno ovdje nekoga tko govori engleski i
tko bi nam mogao pomoci? Ako nema, mogao bi Vas kontaktirati netko tko govori hrvatski.

Cestina (Czech 24)

Pracuji pro Americky Urad pro scitani lidu. Je zde nékdo, kdo hovofi anglicky a mdze nam pomoci?
Pokud ne, je mozné, Ze Vas bude kontaktovat nékdo, kdo hovofi ¢esky.

Page 2



Nederlands (Dutch 25)

Ik werk voor het Censusbureau van de VS. Is er hier iemand die Engels spreekt en ons kan helpen?
Zo niet, dan kan iemand contact met u opnemen die Nederlands spreekt.

cs*")lé (Farsi 26)

FauS SaS Loy g 0y o Wilg g X530 By ‘S‘uﬁli;ldbjgdm‘_“,quug.lQj:Slw.mQ].M@)UoWQﬁlb‘lé}wﬂ%bl &lp o
3555 oled Loy b a8 so Cumo )8 15 0 a7 (g lals pu 0ol 51505 G ol Jleial & jgo ol 5o i [T

Deutsch (German 27)

Ich arbeite flr die US-amerikanische Statistikbehorde. Kann ich mit jemandem sprechen, der
Englisch spricht und der uns helfen kann? Wenn nicht, kann jemand, der Deutsch spricht, Kontakt
mit lhnen aufnehmen.

EAANVIKA (Greek 28)

Epyalopat oto MNpadeio Anoypadng MAnBuopoL twv HNA. Elvat kaveic e6w auTr tn oTLyur TIou
HAGEL AyyALKa va pag eEUTTNPETAOEL; Av OXL, UITOPEL KATIOLOG VA EMLKOWVWVHOEL pall oag ota
EAANVLIKA.

5021\ (Gujarati 29)
GLUA. o7l AABLAL 6420 HIZ 511 5% 69, 9 laui US] 2Ad] 516 Al5d €9 6 21U oliell 945 2 vHA HeE
53l 9152 oyl 519 <Al $lA dl, Aoyl olladl siSum Alsd dHil 212 2us 52 as 9.

N2y (Hebrew 30)

M92IK 12TAW WM WY IXD KYNI DX .A“TK W poboixn Tpoan nowb My 1w x
1MAY 12TAW MW WP DINR YW MAIWHK MY K 1Tna 205 b Hion

f&<t (Hindi 31)
H .0, ST 3 o ol i T g | o gt 31edt g UET ¢ S 3iiisht aerd g 3R gAY Heg e TehdT B¢ SR
T2l a1, SIS MU YU T SN @St A a1d Fear af |

Hmoob (Hmong 32)

Kuv ua hauj lwm rau Teb Chaws Asmeskas Koom Haum Suav Pej Xeem. Puas muaj leej twg tam sim no
txawj hais lus Askiv thiab yuav pab tau peb? Yog tsis muaj, muaj neeg hais Lus Hmoob yuav hu rau koj.

Magyar (Hungarian 33)

Az Egyesiilt Allamok Népszamlalasi Hivatalanal dolgozom. Van a kdzelben valaki, aki beszél angolul,
és segiteni tud most neklnk? Ha nincs, akkor lehet, hogy egy magyarul beszél8 munkatarsunk fel
fogja venni Onnel a kapcsolatot.

Igbo (Igho 34)
Ana m aruru ndj Ngalaba Goomenti U.S. na-ahu maka Onuogugu ndi mmadu oru. E nwére onye no ebe
a ugbu, a bu onye na-asu Igho nwere ike inyere anyi aka? O buru na € nweghi, otl onye na-asu Igbo
nwere ike ikpoturu gi.

Ilokano (llocano 35)

Agtrabtrabahoak para iti U.S. Census Bureau. Adda kadi ditoy ita iti siasinoman a makapagsao iti Ingles
ken makatulong kadakami? No awan, adda maysa a mangkontak kadakayo a makapagsao iti llokano.
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Bahasa Indonesia (Indonesian 36)

Saya bekerja untuk Biro Sensus A.S. Apakah di sini ada yang bisa berbahasa Inggris dan dapat
membantu kami? Jika tidak, seseorang yang berbahasa Indonesia mungkin menghubungi Anda.

Italiano (ltalian 37)

Lavoro per conto dell’Ufficio Censimento degli Stati Uniti. C’e qualcuno qui adesso che parli inglese
e possa aiutarci? In caso contrario, qualcuno che parla italiano potrebbe contattarla.

TQI (Khmer 38)
S15MIBMIUNMUINH]SIUNIISHIYTH 15181518 :1SSIame & 16 SUnNtwMmMan
HABU INUMGwiDH 2o S1s? 1ITAISM M SIS 1SS HESIAIR UG SUNWMaNig!
siFsHisiimnmg s

WI9290 (Lao 39)
29WECHCS00INEFIMMNIIMVFIMO OBV BDICCTINTEMES0. MLV LWLHDHFIVIOCO
WIFISINO €r FOBCTBOWONCSNGV? TV, 22 THVWCONWIFTIVIONGHOOMIIIV

Lietuviy (Lithuanian 40)

AS esu iS JAV gyventojy surasymo biuro. Ar ¢ia dabar yra kas nors, kas kalba angliskai ir galéty man ir
jums padéti? Jei ne, su jumis gali susisiekti lietuviskai kalbantis asmuo.

QALIWI30 (Malayalam 41)

EMOM @Y.af)(M. VMOV 6NIENIWTAT G20L1 a1QYNM). G083 DoU)ellnti
B9 MOMVID LM, AMEBRES MVaNIW LM BHF 1M B398 HNIHS OCM=I?
NRIRRIN 18], MRIRISo MoMIIMB1H6IMM @RYEH: 1210 M16BRES NIMWEABSHNIO

RIS (Marathi 42)

H . T, ST HRATAITETS! ST el 39 STTaT HoTt STRi SRl 3178 &1 STt SUSH Seld I ST Had & Qhel?

Diné (Navajo 43)

U.S. Waashindoondi Diné Nidawolta’ Bina’anishgi naashnish. £a’kooh holo k’ad Bilagdana bizaad yee
yatti’igii d66 nihika adoolwotigii? Doodago ¢éi ta’ da shii naanidindotaal Dinék’ehji yatti’igii.

AuTel (Nepali 44)

H SRR SRTOMHET I B T | e Tt SFIST die STl T gHIes Aed e Figl A gieo? afe Hig &4
94, améawﬁmaﬁwamﬁa:@éaméﬂﬁw|

W (Punjabi 45)

Hygnm. mﬁ@émaﬂwmsﬁﬁéﬁaﬁmﬁm»@wﬁﬁm
51 fon 3t 7 1dd &dt, 31 373 3% Uamsl 98 & &7 fewd 3t Hudd J3dT|

Roméana (Romanian 46)

Lucrez pentru Biroul pentru recensamant al SUA. Aveti pe cineva langa dumneavoastra care
vorbeste limba engleza si ne poate ajuta? Daca nu aveti pe nimeni, este posibil sa fiti contactat(a) de
o0 alta persoana care vorbeste limba romana.
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Cpnckwu / Srpski (Serbian 47)

Ja pagum 3a AMepuyKy 6MpPo 3a MOMNMC CTaHOBHULITBA. [la I OBAE MMa HEKOra KO rOBOPU EHINECKM
M MOXe Aa Ham nomorHe? AKo Hema, nocToju moryhHOCT Aa ca Bama KoHTaKkTupa ocoba Koja
FOBOPM CPMCKM je3uK.

Ja radim za Americki biro za popis stanovnisStva. Da li ovde ima nekoga ko govori engleski i moZe da
nam pomogne? Ako nema, postoji mogucnost da sa Vama kontaktira osoba koja govori srpski jezik.

€302 (Sinhala 48)

@O D232373 92232 8308805 21851056 G2 WSS, 6@ E385) @oBIBE Des
2D 6B GRE/RO 330 ¢2d WE HRe? Deed 625153 HO E302nE Des 2D
2365 GBS ARDD L8O BIE) WEBDL) &.

Slovencina (Slovak 49)

Pracujem pre Urad pre s¢itanie obyvatelstva USA. Je tu teraz niekto, kto hovori po anglicky a moze
nam pomoct? Ak nie, mozno Vas bude kontaktovat niekto, kto hovori po slovensky.

Soomaali (Somali 50)

Waxaan u shageeyaa Xafiiska Tirakoobka Mareykanka. Hadda ma joogaa qof ku hadla af Ingiriis oo na
caawin kara? Haddii uusan joogin, waxaa laga yaabaa inuu idin la soo xiriiro gof ku hadla af Soomaali.

Kiswahili (Swahili 51)

Ninafanya kazi na Shirika la Sensa ya Marekani. Je, kuna mtu hapa ambaye anazungumza Kiingereza
na anaweza kutusaidia? Ikiwa hamna, mtu anaweza kuwasiliana nawe anayezungumza Kiswahili.

SLOILD (Tamil 52)

BT Q&S INGHEHTOH TGS &600T8618 (hL1L] L6t sHS T 60 Celemev
QEFWHGMeT. @MmIGsH @LIGLIMS WTFMaIg ShiH D GUSLIAT @UHEHMTTT
GOSN QUTITEV BLNSHG 2 56 QFUIW (PLGWLDT? @) 6V6mMeVQLIETMIT6V WITTeUS!
SO CUGLD HEUT 2_HBI&H6TS QSTLTLQ&TETETEVTLD.

0 (Telugu 53)

D& k0. V. 2rer (8 gl E0 D BT M. T D0 BoREEIS eorods’
QEPET D DOTT° POV FE)E &P T°? FEI°B, B Horgrdt 6 oy dy
ROLOF .

e (Thai 54)

Auviulvdusrinousuyiluanist aaulliniifilasnyanmdengulduazaunsariesivia
Tewra'lu wn'lud anafinrunwan lnglafnsaduaalunianag

+91CE (Tigrinya 55)

RTLFE NN $64 UHN, NC AP HACH: ANH, hH, 7R ATIAH HLADT NATHT HhAATY
AN Ade2? +HPA NAA FCE HEAD NHCNMRI® B AAL AR:

Tirkge (Turkish 56)

A.B.D. Niifus Sayim Biirosu’ndanim. Burada ingilizce konusan ve bize yardimci olabilecek birisi var
mi? Yoksa, Tlrkge konusan biri sizinle irtibata gegebilir.
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Twi (Twi 57)

Me ne U.S. Nnipakan Asoee a waye nnipakan ne nhwehwemu adwuma na eye adwuma. Obi a oka
Brofo kasa a obetumi aboa yen wa ha seesei anaa? Se obiara nni ha saa a, yebema obi a oka Twi ne
mo abekasa.

YKpaiHCbKa (Ukrainian 58)

Al npeacTasnato bropo nepenucy HaceneHHa CLUA. Mopag i3 Bamu € 6yab-aka ocoba, Wo po3mMOoBAsE
AHININCbKOIO MOBOIO Ta 3MOXKe Ham A0NOMOrTU? AKLLO Hi, MOXKINBO, A0 Bac 3BepHeTbcA Haww
npeacTaBHUK, WO PO3MOB/IAE YKPAiHCbKOK MOBOIO.

99 (Urdu 59)
LS Jg2 632,55 92 = vt gl (S6S Ol Gl LS 09 6,5 o8 8 S 9590 Goleds pope S0l e
B eSOl om 50 52 5 e )8 Ably cw O pasd IS 55 coud S5 Tn LS LS o 3le2 39l 52
W (Yiddish 60)

VIV D.TT{TI 0™ YT PR 3’57 DYIX YXPNY X JOXOW YUPTITRIND 7T 1D 35'“’3 DIMIYY DYT XD VYR X
JTOPRDINP WEK IR W TP DRN WIPDY DIN 0L MK AEHYA TN WP NK wHy
Yoruba (Yoruba 61)

Mo nba 11é-isé Ikaniyan I1é Amérika sisé. Njé enikan wa nibi yii nisisiyi t1 6 nso Edé Geéési ti 6 si lé ran
wa lowo? Bi béeko, enikan lé kan si o t1 6 nso ede Yoruba.

Sha pe United States®
your future Census

START HERE > 2020

2020CENSUS.GOV
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