
Appendix C
MetroQuest Phase 2

Survey Summary & Results

A summary of the second (of two) online public surveys was prepared by AECOM for 
the Metropolitan Interstate Council (MIC). This is the edited version which includes revisions made by MIC staff. 
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Phase 2 Survey Overview 

2 

– Demo Link: https://sustainable2045-demo.metroquest.com 

– Run time 

• November 8, 2018 to January 2, 2018 (56 days) 
 

– Survey Participants / Visitors 

• 275 participants (40%) 

• 411 visitors 

• 686 total impressions 
 

– Platform 

• 244 web 

• 31 mobile 

 

 

 

NOTE 
• Participants are the people who open the 

site and enter some data. 
• Visitors are the people who open the site 

but don’t provide any input. 
Appendix C - MetroQuest Phase 2 Survey Summary & Results 3 of 52

https://sustainable2045-demo.metroquest.com/
https://sustainable2045-demo.metroquest.com/
https://sustainable2045-demo.metroquest.com/


Screen 1 – Welcome 

4 
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Screen 2 – Priorities 

5 
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Screen 3 – Tradeoffs 

6 
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Screen 4 – Limited Resources 

7 
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Screen 5 – Stay Involved 

8 
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Results 
 
Overview 
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Survey Overview 

10 

Start Date 

November 8, 2018  

End Date 

January 2, 2019  

NOTE 
• Participants are the people who open the site and 

enter some data. 
• Visitors are the people who open the site but don’t 

provide any input. 

686 total impressions  

(40%) 
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Survey Participants 

11 
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Participants by Platform 

13 

11% 89% 
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Results 
 
Priorities 
(screen 2) 
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Priorities (Summary of Rankings) 

17 

x Rank, by total count. 
 

5 1 7 

3 4 8 

2 

6 

Maintain Infrastructure Provide Choices for All Address Inefficiencies Evidence-Based Decisions 

Community Needs & Wants Reduce Environmental Problems Ensure Access Induce Economic Activity 
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Priorities (Average Rank) 

16 
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Top-Ranked Priorities (# all participants) 

18 

* Ordered based on priorities ranked first 
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Top-Ranked Priorities (% all participants) 

19 

* Ordered based on priorities ranked first 
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Ranked Priorities (# by Age) 

20 

* Top 5 votes by each participant and their age group. 
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Ranked Priorities (# by Employment Status) 

22 

* Top 5 votes by each participant and their employment status. 
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Ranked Priorities (# by Income) 

24 

* Top 5 votes by each participant and their income group. 
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Ranked Priorities (% by Income) 

25 

* Top 5 votes by each participant and their income group. 
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Ranked Priorities (# by Gender) 

26 

* Top 5 votes by each participant and their gender. 
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Ranked Priorities (% by Gender) 

27 

* Top 5 votes by each participant and their gender. 
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Results 
 
Tradeoffs 
(screen 3) 
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Tradeoff #1:  

Prioritize Multiple Modes vs Prioritize Automobiles 

29 

 

 Choose the option that best represents which tradeoff you prefer... 

 

Percentage of Respondents 
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Tradeoff #2:  

Maintain All Infrastructure vs Maintain Critical Infrastructure 

30 

 

 Choose the option that best represents which tradeoff you prefer... 

Percentage of Respondents 
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Tradeoff #3:  

Data, Analysis, & Research vs Political & Societal Factors 

31 

 

 Choose the option that best represents which tradeoff you prefer... 

Percentage of Respondents 
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Tradeoff #4:  

Few Large-scale Projects vs Many Small-scale Projects 

32 

 

 Choose the option that best represents which tradeoff you prefer... 

Percentage of Respondents 
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Results 
 
Limited 
Resources 
(screen 4) 
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Limited Resources 

34 

Community Investment Opportunites Count Percent

Health of People and Environment 190 25.2%

Reducing Injuries and Crashes 152 20.2%

Supporting Great Places 142 18.9%

Building the Economy 140 18.6%

Moving Fast and Efficiently 129 17.1%

Total 753 100.0%

 

 The Twin Ports area has many transportation system needs, but limited resources to 

address them. Which of the five primary community issues impacted by transportation 

would you invest our limited resources into? 
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Limited Resources – Vote Allocation 

35 

 

 The following provides an overview of 

each survey participant’s allocation of 

stars among each of the five primary 

community issues: 

* Each survey participant  had three votes to distribute among five 

primary community issues impacted by transportation . Participants 

could allocate their votes (stars) to multiple categories, or they could 

allocate all three stars to just one category.  Appendix C - MetroQuest Phase 2 Survey Summary & Results 31 of 52



Moving Fast and Efficiently (by Age) 

36 

* Each survey participant  had three votes to 

distribute among five primary community 

issues impacted by transportation . 

Participants could allocate their votes (stars) 

to multiple categories, or they could allocate 

all three stars to just one category.  

Total Stars Allocated by each 

Age Group... 
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Building the Economy (by Age) 

37 

* Each survey participant  had three votes to 

distribute among five primary community 

issues impacted by transportation . 

Participants could allocate their votes (stars) 

to multiple categories, or they could allocate 

all three stars to just one category.  

Total Stars Allocated by each 

Age Group... 
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Supporting Great Places (by Age) 

38 

* Each survey participant  had three votes to 

distribute among five primary community 

issues impacted by transportation . 

Participants could allocate their votes (stars) 

to multiple categories, or they could allocate 

all three stars to just one category.  

Total Stars Allocated by each 

Age Group... 
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Health of People and Environment (by Age) 

39 

* Each survey participant  had three votes to 

distribute among five primary community 

issues impacted by transportation . 

Participants could allocate their votes (stars) 

to multiple categories, or they could allocate 

all three stars to just one category.  

Total Stars Allocated by each 

Age Group... 
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Reducing Injuries and Crashes (by Age) 

40 

* Each survey participant  had three votes to 

distribute among five primary community 

issues impacted by transportation . 

Participants could allocate their votes (stars) 

to multiple categories, or they could allocate 

all three stars to just one category.  

Total Stars Allocated by each 

Age Group... 
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Moving Fast and Efficiently (by Income) 

46 

* Each survey participant  had three votes to 

distribute among five primary community 

issues impacted by transportation . 

Participants could allocate their votes (stars) 

to multiple categories, or they could allocate 

all three stars to just one category.  

Total Stars Allocated by each 

Income Group... 
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Building the Economy (by Income) 

47 

* Each survey participant  had three votes to 

distribute among five primary community 

issues impacted by transportation . 

Participants could allocate their votes (stars) 

to multiple categories, or they could allocate 

all three stars to just one category.  

Total Stars Allocated by each 

Income Group... 
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Supporting Great Places (by Income) 

48 

* Each survey participant  had three votes to 

distribute among five primary community 

issues impacted by transportation . 

Participants could allocate their votes (stars) 

to multiple categories, or they could allocate 

all three stars to just one category.  

Total Stars Allocated by each 

Income Group... 
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Health of People and Environment (by Income) 

49 

* Each survey participant  had three votes to 

distribute among five primary community 

issues impacted by transportation . 

Participants could allocate their votes (stars) 

to multiple categories, or they could allocate 

all three stars to just one category.  

Total Stars Allocated by each 

Income Group... 
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Reducing Injuries and Crashes (by Income) 

50 

* Each survey participant  had three votes to 

distribute among five primary community 

issues impacted by transportation . 

Participants could allocate their votes (stars) 

to multiple categories, or they could allocate 

all three stars to just one category.  

Total Stars Allocated by each 

Income Group... 
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Moving Fast and Efficiently (by Gender) 

51 

* Each survey participant  had three votes to 

distribute among five primary community 

issues impacted by transportation . 

Participants could allocate their votes (stars) 

to multiple categories, or they could allocate 

all three stars to just one category.  

Total Stars Allocated by 

Gender... 
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Building the Economy (by Gender) 

52 

* Each survey participant  had three votes to 

distribute among five primary community 

issues impacted by transportation . 

Participants could allocate their votes (stars) 

to multiple categories, or they could allocate 

all three stars to just one category.  

Total Stars Allocated by 

Gender... 
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Supporting Great Places (by Gender) 

53 

* Each survey participant  had three votes to 

distribute among five primary community 

issues impacted by transportation . 

Participants could allocate their votes (stars) 

to multiple categories, or they could allocate 

all three stars to just one category.  

Total Stars Allocated by 

Gender... 
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Health of People and Environment (by Gender) 

54 

* Each survey participant  had three votes to 

distribute among five primary community 

issues impacted by transportation . 

Participants could allocate their votes (stars) 

to multiple categories, or they could allocate 

all three stars to just one category.  

Total Stars Allocated by 

Gender... 
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Reducing Injuries and Crashes (by Gender) 

55 

* Each survey participant  had three votes to 

distribute among five primary community 

issues impacted by transportation . 

Participants could allocate their votes (stars) 

to multiple categories, or they could allocate 

all three stars to just one category.  

Total Stars Allocated by 

Gender... 
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Results 
 
Stay 
Involved 
(screen 5) 
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Home Zip Code 

57 

Home Zip Code 55812 55804 55807 55811 55806 54880 55805 55803 55802 55808 55810 55616 Other Total

Count 30 23 23 23 20 18 18 16 9 9 8 6 26 229

Percentage 13.1 10.0 10.0 10.0 8.7 7.9 7.9 7.0 3.9 3.9 3.5 2.6 11.4 100.0
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Age Group 

58 

Count Percentage

Under 15 7 3.0

16 to 18 12 5.2

19 to 24 20 8.7

25 to 49 103 44.8

50 to 64 67 29.1

65 to 74 17 7.4

75 and Over 4 1.7

Total 230 100.0
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Employment Status 

59 

Count Percentage

Employed Full-Time 143 62.2

Employed Part-Time 27 11.7

Retired 24 10.4

Student 20 8.7

WorkStay at Home 9 3.9

Currently Unemployed 7 3.0

Total 230 100.0
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Income 

60 

Count Percentage

24,999 or less 45 21.0

25,000 to 39,999 20 9.3

40,000 to 54,999 23 10.7

55,000 to 99,999 54 25.2

100,000 to 199,999 64 29.9

200,000 or more 8 3.7

Total 214 100.0
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Gender 

61 

Count Percentage

Male 122 54.7

Female 101 45.3

Total 223 100.0
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